Cover Letter

TO OUR VALUED DEALERS:
We trust the enclosed Dealer Binder will help explain and answer most of your
questions, and provide you with the literature you require when promoting Diamond
bi-fold doors.
Customers have come to expect quality and functionality from Diamond bi-fold
doors, and we strive to continue to be an innovative leader in the industry. We
are continually designing new ideas and features for our doors, and would like to
encourage you to ask any questions you may have regarding any aspect of our doors
and their applications.
Our knowledgeable sales staff can help you find a solution to your door problems. We
can be reached by phone, toll free (866) 325-7600, by fax (204) 325-0908, or by email,
info@diamonddoors.com.
Furthermore, if you wish to place an order via email, please feel free to email one of
our sales representatives.
We wish you and your company the very best and thank you for your continued
patronage.

Sincerely,

Dick Suderman
President
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About Us

ABOUT US
Diamond Bi-fold Doors – Leading in design and innovation in today’s bi-fold market.
Diamond’s unsurpassed quality, durability, and convenience make it perfect for
commercial, agricultural and aviation industries. You simply won’t find a better bi-fold
door, guaranteed!
Diamond will work with you to find the best bi-fold door solution to suit your
needs. We custom build each door to suit your specific building requirements.
We offer industry leading convenience with our single lever, or automatic locking
system, unsurpassed strength with a triple internal truss design, and competitive
industry pricing.
This binder contains information about why every year more and more farmers,
builders, and pilots are choosing Diamond for their door needs.

Why Choose Diamond
Diamond Doors is a family run business specializing in producing the highest
quality and value bi-fold doors. Dick Suderman, the owner, was a commercial pilot
and aerial applicator. He began building custom bi-fold doors in the off season in
the mid 80’s for local shops and aviation hangars. By 1992 the demand for more
and more doors prompted him to start manufacturing on a full time basis. In 1998
Diamond Doors began operation as a full scale manufacturing facility in Southern
Manitoba. With the help of his sons, the company has steadily grown to compete as
an innovative industry leader in the bi-fold door market.
Diamond Doors is committed to serving their customers long after the sale is
made. With the most comprehensive warranty in the industry, Diamond Doors are
guaranteed to perform for years to come, with the service to back it up. The warranty
is as follows:
		

2 year factory defect | 10 year lift cable | Lifetime hinge bushings
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Our Team

Peter Doerksen

Ken McIvor

Tim Suderman

Jake Krahn

Inside Sale/ Estimator

Outside Sales Representative Parts/ Service

Sales/ Marketing

Shipping

Peter@DiamondDoors.com

Ken@DiamondDoors.com

Kenton@DiamondDoors.com

Tim@DiamondDoors.com

Jake@DiamondDoors.com

204-325-7600 Ext: 228

204-325-7600 Ext: 222

204-325-7600 Ext: 301

204-325-7600 Ext: 238

Kenton Dyck

204-362-8698 – Mobile

Steffi Goosen

Rebecca Nickel

Reception

Accounting

Steffi@DiamondDoors.com

Rebecca@DiamondDoors.com

204-325-7600

204-325-7600 Ext: 221

Terence Suderman
M.E.T.
Operations Manager
Terry@DiamondDoors.com
204-325-7600 Ext: 225

Len Janzen
Purchasing
Len@DiamondDoors.com

Rick Quiring

Rob Hunt M.E.T.

CAD Tech/ Design

Engineering/ Research &
Development

Rickq@DiamondDoors.com

204-325-7600 Ext: 238

Rob@DiamondDoors.com

Jim Suderman M.E.T.

Richard Suderman

Research & Development
Manager

Production Manager

Jim@DiamondDoors.com

204-325-7600 Ext: 227

204-325-7600 Ext: 237
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Richard@DiamondDoors.com

