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EMERGENCY MANUAL OPENER INFORMATION SHEET

OVERVIEW

The emergency manual opener is designed as a back-up to open and close the door in case of a power
outage. Each custom designed electric motor is equipped with a hex shaft located on the top side of the
motor. With the appropriate socket, you can conveniently spin the motor shaft to open or close the bi-fold
door manually. Refer to your owner’s manual for proper procedure.

WARRANTY
The door is free of manufacturing defects in material and workmanship for a period of two
years. The door will not warp, crack, or buckle under normal intended use as a door.

FREQUENTLY ASKED QUESTIONS

Can | open the door when there is a power outage?

Yes, our motors are equipped with a hex shaft on the top side of the motor to operate the door manually.
Please refer to the owner’s manual for proper operating procedure.

What can | use on the hex shaft to manually operate the door?

You can use a cordless drill or socket wrench to turn the hex shaft. An impact driver is never recommended
as it can cause damage to the motor.
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