
INFORMATION SHEETREMOTE OPENER PACKAGE

OVERVIEW

FREQUENTLY ASKED QUESTIONS

The optional remote opener package is available in two different wireless types; a three button visor  
or key chain remote. The electric auto-lock option can be used in conjunction with the remote opener op-
tion to create a complete remote access door.

This remote package comes with 2 transmitters, the receiver, and necessary photo-eyes. Additional  
remotes are available and sold separately.

How do I add multiple remotes to one door?

The power in my building went out and now my remotes don’t work. What do I do?

Can I use the remote to stop the door halfway through an open or closing cycle?

With the 850LM receiver you can pair an unlimited amount of remotes.  

Check the receiver inside the Genesys electrical box to see if the remotes are paired. If not, refer to the 
owner’s manual for remote diagnostics and troubleshooting. If you need assistance, our service team can 
happily walk you through this over the phone. 

There are buttons for Stop, Open, and Close. Once stopped, the door will resume the cycle upon pressing 
open/close.

WARRANTY
The door is free of manufacturing defects in material 
and workmanship for a period of two years. The door 
will not warp, crack, or buckle under normal intended 
use as a door.

TECHNICAL SPECS
Remote Brand: LiftMaster
Visor Model: 893MAX 
Key Chain Model: 890MAX 
Receiver Model: 850LM
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