
INFORMATION SHEETUP/DOWN/STOP/ CONTROLLER

OVERVIEW

FREQUENTLY ASKED QUESTIONS

The master up/down/stop controller is wired directly into the door’s Genesys electrical box. This controller 
can be positioned on either side of the door and is mounted to the building. The controller comes prewired 
from factory. Our controller meets both Canadian and American electrical standards and is a NEMA 4/12 
(sealed enclosure, dust-proof), CSA/UL certified controller.

Our up/down/stop controller allows the user to push the button and walk away while the door cycles, com-
pared to other competitor door systems that require users to press and hold the button during the entire 
opening/closing sequence.

Is the wiring included with the Up/Down/Stop Controller?

Do I need an electrician to install the Up/Down/Stop Controller?

Enough wiring is provided to attach the controller to either side of the building. 

The controller is wired directly into the door’s Genesys Electrical Box and an electrician is required to com-
plete the wiring.

WARRANTY
The door is free of manufacturing defects in material 
and workmanship for a period of two years. The door 
will not warp, crack, or buckle under normal intended 
use as a door.

TECHNICAL SPECS
Certification: NEMA 4/12, CSA/UL
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