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ORDERING YOUR BIFOLD DOOR

RESOURCE SHEET

You've requested pricing for your new bifold door - but what comes next? This resource sheet on ordering
your bifold door will guide you through the ordering and delivery process to ensure that you know what
to expect every step of the way. We also have a Frequently Asked Questions sheet about the ordering
process. However, you can always reach out to us directly at info@diamonddoors.com or toll-free at
(866) 325-7600. We're always happy to help.
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GET YOUR PRICING

You can expect to hear back from our sales team within two
business days with pricing on your bifold door. This price
includes everything you need to install your bifold door and
have it fully operational.

ASK QUESTIONS

If you have questions about anything included on the quote,
our sales team is ready with answers. Give us a call to discuss
door features and options in detail, or to make changes to
your quote.

CONFIRM BUILDING DETAILS

Confirm your building details before we build your door to
ensure that it fits properly. Check out the list of building
details on the right, or talk to our sales department for
assistance. Finalizing building details? You can confirm your
building details after your deposit but before manufacturing.

SEND YOUR DEPOSIT

Diamond Doors requires a 25% deposit on your door
purchase before manufacturing. This deposit can be paid
by credit card, cheque, or bank transfer. When we receive
your deposit, we will put your door on the production list.

WE BUILD YOUR DOOR

Diamond Doors builds each door with attention to detail
and quality. Our certified welders use techniques approved
by the Canadian Welding Bureau and we test each electrical
component in-factory before shipping your door.

SHIPPING AND LOGISTICS

When your door is ready to ship, our shipping department
will contact you to get your exact building location and
provide you with a delivery date. We deliver your pre-
assembled door where and when you need it.

SERVICE AND SATISFACTION

At Diamond Doors, our measure of success is customer
satisfaction. If you have questions during installation or at
any point in the future, our service team is happy to help.

Looking for someone to install your door for you? With a wide network
of door dealers and installers, we have you covered. Chat with our
sales team to see who we would recommend in your area.
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BUILDING DETAILS
WE'LL NEED TO KNOW

WOOD BUILDING

Clear Opening Height
Clear Opening Width
Building Width

Wall Height

Roof Pitch

Heel Height

Roof Overhang (soffit/facia)

STEEL BUILDING
Clear Opening Height
Clear Opening Width
Building Width

Eave Height

Roof Pitch

Roof Overhang (soffit/facia)
Grade Beam

(Yes/No)

Header Flange Size
Column Type

Secondary Header Height
(if applicable)

Stub Columns
(if applicable)

QUONSETS

Clear Opening Height
Clear Opening Width
Building Width

Peak Height

Grade Beam

Need more information? Check out our
building and bifold door glossary.

DiamondDoors.com


https://diamonddoors.com/wp-content/uploads/2025/06/FAQ-About-Ordering-a-Bifold-Door_2025.pdf
tel:18663257600
http://diamonddoors.com/building-and-bifold-door-words-you-should-know/

